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Refund Policy
All coaching sessions, programmes and packages are non-refundable.
Once payment is made, you are committing to the allocated coaching time and space.
No refunds will be issued for change of mind, unused sessions, partial use of a package, or missed sessions.

Rescheduling Policy
A minimum of 24 hours’ notice is required to reschedule a session.
Requests made with less than 24 hours’ notice may result in the session being forfeited however this is a coaching business for mums, we will do our best to reschedule for you!
Reasonable efforts will be made to accommodate rescheduling where possible.
If the coach needs to reschedule due to unforeseen circumstances, an alternative time will always be offered.
If you wish you discuss any part of this policy please contact hello@shonagoodall.com
By purchasing any service or product from Shona Goodall Coaching Ltd. You are agreeing to all terms, conditions and policies. 
