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Confidentiality
All sessions are confidential.
Information shared during coaching will not be disclosed without consent except where required by law, including risk of serious harm, safeguarding concerns, or legal obligation.

Data Protection & GDPR
Personal information is stored securely and used solely for the purpose of delivering coaching services.
Information collected may include name, contact details and relevant background information shared for coaching purposes.
Personal data will not be sold or shared with third parties.

Your Rights
You have the right to request access to your personal data.
You may request correction of inaccurate data.
You may request deletion of data where legally permissible.
If you wish you discuss any part of this policy please contact hello@shonagoodall.com
By purchasing any service or product from Shona Goodall Coaching Ltd. You are agreeing to all terms, conditions and policies. 

