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Coaching Services
All services provided are professional coaching services.
Coaching is a forward-focused, collaborative process designed to support clarity, resilience and strategic decision-making.
Coaching is not therapy, counselling, medical advice, legal advice or financial advice.

Client Responsibility
Clients are fully responsible for their decisions, actions and results.
No specific financial, business or personal outcomes are guaranteed.

Session Expiry
Coaching bundles must be used within 3 months of the original booking date unless agreed otherwise in writing.
Unused sessions after this period will expire and will not be refunded or extended.

Booking & Attendance
Sessions are conducted online unless otherwise agreed.
Clients are responsible for attending on time and ensuring a suitable private environment.
Sessions begin and end at the scheduled time. Late arrival does not extend the session.

Professional Boundaries
Communication outside of scheduled sessions is limited to booking and agreed follow-up communication unless otherwise stated.
If you wish you discuss any part of this policy please contact hello@shonagoodall.com
By purchasing any service or product from Shona Goodall Coaching Ltd. You are agreeing to all terms, conditions and policies. 

